Anibal J. Palumbo

 21620 Burbank Blvd

Woodland Hills, CA, 91367

 Phone number: (818) 737 1742

Cell Phone: (818)6209201

 E-mail: palumboafs@yahoo.com

------------------------------------------------------------------------------------------------------------

Occupational Objective:

 To secure a position in Purchasing, Sales or Customer Service.
Qualifications: 

•
Skills on establishing and maintaining business contacts

•
More than fifteen years of experience working for multi-national companies in the Import/Export Field, Sales, Customer service.

•
Bilingual (Spanish-English)

•
Adaptable to any environment; capable of working independently or as a team member

•
Responsible and hard worker

•
General knowledge in Computer programs, including JDEdwards’ World and One World software.
Education:         

Instituto Universitario de Pedagogía. (Caracas-Venezuela) 
1974

Majoring in Mathematics and Physics.                                                         

Two semesters approved. 




           

                                                                                            

Louisiana State University: (Baton Rouge - Louisiana)            
1976-1979

Associate Degree in General Studies.

University of Colorado at Denver: (Denver - Colorado)
1997

 Part time student Pre-Business School.                                                                    
  Professional Courses: 









- International Purchasing Techniques.

            

                                                                               

- RECADI, Venezuelan Purchase Association.       


                 
                                                           

- Communication Techniques.




                                                                                          

- Quality assurance Programs.



                                                                                           

- Personal Computer courses.






                   

Work Experience:

* CROSSMARK                                                                            Sept 2007- present

Customer Manager for Dannon Dedicated Team
 Assigned to the San Fernando Valley in Southern California. I have on my account about 80 stores. The Customer Manager position was created to attend only the Independent Spanish Stores. My functions consist in visiting the assigned stores on regular basis. As a Customer manager I start my visits by letting the Store Director or Dairy/Deli Manager That I am there to service the store. I make sure that all approved items for the store are available in both the shelves and back up room. I advise about out coming promotions, about the release of new items. I also focus on the Yogurt section as a whole, advising on moving items by category. I also call some stores headquarters and present the out coming events. 
* Lala Foods, Inc                                                                            May 2006- Sept 2007

Store Sales representative

 Assigned to The San Fernando Valley, approximately 65 stores, covering mostly Ventura, Antilope Valley and Los Angeles County. My functions consist in visiting the assigned stores on regular basis. As a Sales representative I start my visits by letting the Store Director or Dairy/Deli Manager That I am there to service the store. I make sure that all approved items for the store are available in both the shelves and back up room, Check for expiration date, rotation and presentation of our products. I speak personally to the department manager  about new items, demos, UWG, next week’s ad, always trying to get extra facing, displays, pre-orders, etc to increases my selling. Before leaving the store, I make sure that my call sheet is filled; POS, tags, faced are in excellent condition I take notes to inform my supervisor about the result of my visits. 

I also assigned to following actions: Weekly check prices, major and minor reset to stores in and outside my route.

* Penny Lane                                                                               October 2004-June 2005
English - Spanish Translator.

  I worked on call to fulfill translations for no English speaker people. I helped social workers, therapists, doctors and Nurse in the translation with clients. In the last 3 months I worked at the filing department by entering data in the system, submitting progress note to The Los Angeles County. I have been checked Medi-cal and Medi-care eligibility for internal and external clients. I have supplemented the receptionist when he was on vacation. 

* JDEdwards Enterprise Software.                                                 March 98-May 2003

Quality Assurance Analyst. (Test Engineer II), Working in the Development Department, in the distribution area. In charge of testing Procurement and Sales software. Testing of Customer Self Service on the Web.  Serve as a Mentor for new employees. Worked on the creation of automated test cases using the Autopilot tool. Completed testing on enhancements for the Advance Pricing. QA leader for the Re-factoring efforts for XE and ERP9 releases. QA leader for the Euro Conversion Project. Designed test cases using Test Director and McCabe. Worked on localization enhancements, as QA Tester to meet local needs for following countries: Brazil, Chile, Italy, England, and Mexico. Good knowledge of: Inventory Module, Transportation Module, and Warehouse Module.


 * United Airlines.                                                                           
Dec.97-March 98

Bilingual Reservations Agent- Customer Service. In charge of handling incoming calls, sales, ticketing, pricing and problem solving.
* Freelancing      
1994-1995

Purchasing and production consultant for QUIMACORP group.

Management-Owner of Raw Material Distribution Company.

Owner of Beauty Products Distribution Company.            
                                  
        


*QUIMACORP Corporation   
1991-1994                    

Corporate Purchasing Manager:

In charge of requirement programs, Issuing of material requests,

Warehouse, Import and Export agents’ supervisor, Draw backs requests, and

Active process for re-exportation of finished goods.                           





 

* BF Goodrich Chemical of Venezuela    
1987-1991                     

Purchasing and Traffic Chief:

General Supervision of all functions related to acquisition of goods 

And raw materials to manufacture PVC (plastics) products.                                                   

* Ferro Corporation of Venezuela   
1981-1987    

Purchasing Manager Assistant:                                                                                                                                                                                    

Handling of all imports and exports, local purchasing of raw materials and

spare parts, import and export sales Issuing and follow up of purchase

orders.

Documentation, insurance claims, cash flow preparation, warehouse

Supervision, and to obtain government permits.                                                         

